Effective date since July 15, 2025

Refund Policy for Globallawguide.com

1. Overview

This refund policy applies to all transactions made on the globallawguide.com platform,
including balance top-ups in your account for using ChatGPT services. Please review these
terms carefully before making any transactions.

2. Welcome Bonuses

Upon registration, new clients receive welcome bonuses amounting to $5. These bonuses are
provided exclusively for testing our products and are not refundable in cash.

3. Refund Conditions

A refund for a topped-up balance may be issued only under the following conditions:
- The transaction was made in error.

- The topped-up amount has not been used in any capacity.

Refund requests can be made within 5 business days from the date of the transaction.
Requests submitted after this period will not be considered.

4. Partial Use of Funds

If any portion of the topped-up amount has been used, the remaining balance is not eligible for
a refund. Please ensure that you intend to use the services before completing a top-up.

5. Refund Request Process

To request a refund, please contact our support team via the contact form on our website.
Provide transaction details and the reason for your request.

We reserve the right to decline a refund if there is a violation of our usage policy or suspicion of
fraudulent activity.

6. Contact Information

If you have any questions or comments regarding our refund policy, please contact us at
support@globallawguide.com.



